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China Import Food Enterprises Registration 
(CIFER) Guide – How to Modify Registration 
Information 
 

Registration Information Update to be Carried Out by all 
Exporters to China 

STEP 1 

Go to the below link and use your login credentials to login. 

Link: https://cifer.singlewindow.cn (Should be accessed using Google Chrome selecting 
EN option at the top right of login screen) 

Please Note: If you have not previously logged in to the system and changed your password, you can 
use the login credentials received from the SFPA Trade and Audit Unit in January 2022 to log in at the 
link above to update your information.  

 

It may happen that upon entering your login details, you get a 404 error as shown below. If this 
happens go to the web address field as indicated, which will be showing the following URL - 
https://cifer.singlewindow.cn/ciferwebserver/. Delete ciferwebserver/ and hit Enter and you should 
gain access to your account. 
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STEP 2 

You will land on the below screen. 

Click on ‘Application for Modification’ 
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STEP 3 
Click ‘Modify’ 

 

STEP 4 

Fill in all fields marked with a red asterisk * under the ‘basic information’ and ‘product-related 
information’ tabs as shown below, with the exception of the ‘supporting materials to modify 
information’ field at the bottom of the ‘product-related information’ tab 
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STEP 5 

On the ‘Attachment Information’ tab, once you’re happy with your submission click ‘Preview’ and then 
‘Submit’. 

 

 

 Your submission is now complete. 


