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Welcome to TRACES NT. This manual contains all essential
information for the user to get started with TNT. It includes the
guidelines for registration and the users & operators management
with step-by-step procedures.
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EU LOGIN

The first step is to create your EU login, which is a mandatory security layer.

Go to https://webgate.ec.europa.eu/tracesnt/login to access the TRACES NT welcome page.

Click on the link “Request an access”, in the box on the right side:

Please log in through the by clicking on the button below and follow instructions. Do not have an account?

. ffour request

aied oy a local
administrator or the relevant
competent authority.

Log in

If you cannot remember your password, you can on EU Login.
L}

On the top right corner, you have the option to choose your language:

EU Login e I v |
One account. many EU services =

cestina (c3)

donsk {da) ‘
Deutsch (de)

eestl (ef)

Create an account

Englsh (en)

You will be redirected to the EU Login registration page. Complete all form fields.

Note: Please keep in mind that the data you choose will be the data that appear in the
certificates/documents when you sign it. As the certificate in TRACES NT has a legal value, it is important
that you open the EU login account in the name of a real person, NOT a generic name as your border
control post, operator's name, or control body.

For the e-mail address: you are strongly advised to choose your individual professional email address
which will be used to login to TNT.

After completing all the fields, click on the "Create an account" button.
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Once you have sent the request, an email will automatically be sent to you with a link to set your
password.

Log out of Traces and then follow the link in the email, this will direct you to set a password.

Your password

Authentication Service [automated-notifications@nomail.eceuropaeu)
et Sun 011272019 1233

|5 Joho M

Dear John Melvin,

You have been registered in EU Login.

Your email address is jsmeldsd@ eircom.met.
To create your passward, follow the link below;
this link

Ywhwnnlﬁmnofﬂh‘nmmﬁctbcﬁulﬁsnmuwumlomeywmﬂ.hy«mmdwdo»hmzdludylf
possible. After this time, you can make another request by following the same link: you will then need to re-enter your usemame and confinm your request.

11 the above link does not woek, you can copy the following address (make sure the complete address is copied!) and paste it into your browser's address

Instead of replying to this message, if you have a problem, please follow the help or contact information on the site where you were trying to register.
Note that it may take up to 5 minutes after reception of this mail befare the above-mentioned site will recognize your registration.
Sent to you by EU Login

Note: you have 90 min to click on the link (it will expire when the 90 minutes have passed).

Enter your password and click on Submit.

C @ 5 hitoe//wabgste.ec marops.eul ca/ int/inealeslarrmonil ogin oo Mwid domwe Avengt et Bundsomitsfule. A\ 7 Q O & @ Q .

- T~ |

| TH Puase chocse your sew passwerns.
Your User name will be dispiayed here

o]

i1 bt

CAIBCIES 086N NOM 3 K035 T 0 16 RAWNG tour Characier Sroeps
|whide space penTited)
o Mo Case AW 2

+ Lower Cage an
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Click on Proceed

|| 19 vour €0 Login passwar was successtusy cnanged.

You must now go to “My Account” and add a mobile device.
Click on the cog icon to the right of your username.

Click on My Account from the dropdown menu.

|| 15 vouare now togava into £ Login

To st0p the automatic sngle sign-on, chok Looget or close 3 browser
windows
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In “My Account”, click on “Manage my mobile devices”.

My account details

Configure my account

o s

Manage my mobile Manage my Security Manage my mobile
devices Keys and Trusted phone numbers
Platforms

In “Manage my mobile devices” click on “Add a mobile device”.

€ C @A 0O nips//webgateeceuropaeu/cas/userdataimobileApp/managehyMobileDevices.cgi A 4 QO ¢ © %
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Enter a name for your mobile device.

Create a 4-digit pin number, confirm the 4-digit pin number, and then click “Submit”.

Add a mobile device

PIease gve 2 name 10 ety your modile Gevice and

8 PIN COOt 20 use for 8
Your device name

Peérsondl Phone

Your & digit PIN code

YOou Wil De reQured 10 ender this PIN COde 00 Y

molie Cevice 10 use the EU Logn mobie 200

Confirm your PiN code

m

F ’o\

You must download the EU Login App to your mobile device to authenticate your phone number.

P COOg!e Play =S Apb.Sioro
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Download the EU Login app on your phone/tablet, open it, you must allow Authorisations.

Allow "EU Login® to
access
the following?

'U—nw-wm_'

‘ Decline All

Allow

Tap on “Initialise”, then tap on “Continue”.

EU Login Mobile

Welcome

EU Logi'n

Welcome 10 the EU Login App!

To enable ahentication 10 an EU Logn

protected application wsing this  mobde

“ l‘n(mahse. ) ~ device, you fest Dave 10 ok It 10 your €U

e Ittt LE0N 2008, v, PN, Jour Gevcn.

U Legy Proceed as follows:

Vs your EU Login account uiing e

o ST UR COU following ok on your lptop o deskiop
“a

Add your moble device and poess Next 1o

¢ Settings 200 the generated QR code.
More nformanon sbout your Gevce and The

- European
Commission
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Scan the QR code displayed on your pc/laptop screen with the EU login phone app.

EU Login @ | o e

One account, many EU services
saeve aves £

Add a mobile device

Scan this QR code using
your EU Login mobile

app.

Enter the pin code you created for your mobile device.

10
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The message on your device will tell you to enter the pin code and press next.

There is no next button/tab, simply wait for the app to send the code to EU login, this may take a few
seconds.

You will get a notification that your request is pending,

S
e

A 6D%e
L L .

‘® EULoginM... You havea pen..
Enter PIN code

You are connected to the EU Login
account of n00gedcq.To complete
registration of your mobile
ice, enter your four digit PIN and

ress Next.

Swipe down at the “EU Login” icon in the top left of the phone,

13:00

¢ EU Login Mobile

Enter PIN code
You are connected to the EU Login

This will open the notification.

13:09 Tue, 2 Jul

000 %«
Q== S

Device control Media output

& EU Login Mobile 13:08
EU Login Mobile
You have a pending approval
for device registration.

Tap into the notification, you should now receive a notification that the number has been added.

11
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You will also get confirmation on your pc/laptop, “A device has been added”.

3 D 0O B Voo my notie donce x | = o o
o @ eboste scorpae C O & @ N

Manage my mobile devices

| @) A cevice has Deen 2adee

Change EU Login app

PIN code

After setting your password and adding your mobile device,

Log out and close the browser.

Log in to Traces https://webgate.ec.europa.eu/tracesnt/login

If you do not receive this automatic email, you can request help here:
EU-LOGIN-EXTERNAL-SUPPORT @ec.europa.eu

In TNT, the user can manage their account and change their personal data. To do so click on the top right
corner edit my profile and then click on my account on EU log in. Click om modify my personal data and
modify the data you wish. Do not forget to click on submit to save changes

User edit

12
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Requesting a role as an operator

Once you created your EU login, you have to request a role in order to have access to TRACES NT.

Go to the TNT website:

https://webgate.ec.europa.eu/tracesnt/login

Then click on the green button “Login into TRACES”.

TRACES Log In

Heasa log m through the Dy cAckng on the bution befow and ofow Instruchions

If you cannct Temembet your password, you can

You will be redirected to the EU Login access. Enter your email address or your username.

Click on “Next”.

tracesnt requines you 1o authenticate

Sign in to continue

Welcome back
ndOgedcy

Jiorn wih 3 aneres! -l AONCEE
Password

Checse your verificasion method

€V Logs Motale App QR

ano Cote

B - esinksagiir il I
w E1) Logn Metse app

Enter your password, we recommend you select the “EU login Mobile App QR Code” as the second
factor authentication and click on “Sign in”.
13
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Scan the QR code with the EU login app, this will give you an 8-digit code, enter the code (this is NOT
case sensitive) and you will be directed to Traces.

If when you have logged in the page displays “Redirecting you to Traces” and does not go to the
Traces website, log out, close the browser and log into Traces again.

When accessing TRACES for the first time, you will see this page:

Select “Operator”

The system will redirect you to a page, which will enable you to search for your company.

IMPORTANT: Do not roquest sccess from

Operator

Organic Control

V of Co "

Body

No 125

Authority

Other body

14
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Complete the fields requested by the system by inserting Country, Section (CATCH fishery products
EU/CFFP), Activity Type (Importer) and the name of the company you are looking for.

Then click “Search”.

€ Select an existing operator o Crome smew oporator = Fogud it

Really didnt find the opemator you belang

Counry
Section

Activity Type

Actnlies

@ No matching results

If your company appears in the search results, it is already on Traces, proceed to page 21 - Listed
Company.

Note: Please keep in mind that in order to create a catch certificate or a processing statement and to
launch an importer declaration, the company must have the activity “Importer”.

If when you search your company is not listed on Traces and you are creating a new Importer company,
please follow this procedure:

Type the requested information in the box “Operator details”.
e Inthe box “Chapter” select “Fishing”.
e Inthe “Section” select “CATCH fishery products -EU (CFFP)

e Inthe “Activity” select Importer
e Inthe “Identifier”, enter your SFPA identifier number.

15
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< Create operator to request being attached to n0093aks

Opotator Detads Chapler or activity

Name

Country I ¥ irefand (IE)

You must also input your EORI in the “Operator Identifiers” field, click on the dropdown arrow at Central
Business Register and select EORI, then input you EORI into the Value box.

Operator Identifiers | + Add Identifier '

Type

Central Business
Register v

Central Business Register
CIN

DUNS

EORI

Global Location Number

IMO, mngmt

16
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Please note that for operator “Importer”, you will have to select a Responsible Authority.
If you skip that step, you won't have your role validated.

Click on “Search responsible authorities” and search for the Central Competent Authority with CATCH
domain in your country - It is up to that entity to validate the Operator company and your request to be
linked to it.

Click on “Advanced search”

Select Ireland in the “Country” box.

Click “Search”

Click “Select” to the right of the Sea Fisheries Protection Authority “Fishing” entry.

Search and assign responsible authorities

Search: Q Search Advanced Search »
Country il Ireland (IE) v & Code
Role CCA - Central Competen v
Name Country Address Role Code Competence
The Sea il Park Road, Central IE0002  Fishing & Select
Fnshengs Ireland  Clogheen, Competent CATCH rw  CATCH-D! rw
Protection Eircode: Authority Sl )
Authority P85TX47 CATCH-PS r-
Clonakilty CATCH-RE 'rw

CATCHS.C. rw

Your role will be assigned by the Sea-Fisheries Protection Authority, the central competent authority. For
queries related to CATCH IT access/roles please contact iuuoffice@sfpa.ie .

17
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Once you have selected the Authority, click on the blue button named “Create new operator”.

€ Create operator to request being attached to n002fnju £ Croots & Now opesstor

Operator Detaits Chapies or activity

Name Fish and Chips tast

Chaptes Fshing

§ 1 Basglum (BE)

Country

Regon  Brussels-Capital sz-seu

¥ Aclivity dste

City 00 Ville de Bruoaslies - Stad Brussed

Sucsen CATCH fishery poducts - EU (CFFP)
Rue dos porsson
Activity IMporse
idernfiar
Vil Fom = 10200 CEST
Viulet b = +1) 08 0FEQY

A pop-up window will appear. Click on the blue button “Send authorisation request”.

Canhrmn authonsason raqusast lor Fish and Chips test

Oplicnally, you can provide some addiionsl uselul information
Message

Cancel Send authodsation roguest

By clicking on “Send authorisation request” you are making a request to the CCA that you have assigned
as responsible authority, for the validation of the operator as an importer company. You are also
requesting to be linked to that operator.

18
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Once your request is sent, you will receive a message on the TRACES homepage, and you will be able to
see the status of your request.

Reguest authonsabon Personal Infarmation

- EU Login is the glace whero your personal information are

4 wlored o any of he information displaged hers is wiong. you

The roles you requested are being reviewsd, You need to contact elther your can update it there You informasion will bs reheshed

y sutomatcaly in TRACES the naxd time you leg in
responsible authorty either the administrator inside your organisation in order to be

Full Nama  Figh Importes Six

validated. You will be notified by email as soon as they will be approved aachics

Domain & External

Lsemama AR 1
Please select the type of organisation you'rs requasting sccess for

Emal
IMPORTANT: Do not request access from & new 18D - this can resull in duplicatad access requests

A My account on EU Login

Ope

rator

& Change your Password at EU Login

© Nood 10 Tind out which Kind of orgamsabion you belong 107 ' g Upd&lL' your Information at EU Loqin

Yout Roles

Faw s+ EEITITN - OEIEE ¢ KRN

== Fish and Chips test
9 Imporier [(rm]m

1000 Bressels
1 Belgium (BE)

19
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The system won't allow you to add the “Exporter” activity (if needed) at the moment of the creation of
the company.

Once the company is validated by the CCA, the Admin user of the company would need to add that
activity and wait again for validation.

Go to the “Actors” tab, select “operators” and search, and select you operator/company.

Go to the Fishing CFFP activity, click on the “+ Add activity”, select “Exporter” from the Select Activity
dropdown.

!?I?Mng {()\ICH fishaty products - EU

IOeniley SFPAY . - g m Remarks

- S No remarks

Go to the top right of the screen and click on “Save”.

Wes: Haaders 1

Opesator idontifiers

I,—@‘n("‘““ fshery peoducts - EU

I Tt Srowt0 . -y 7’ Hamans

> Cxpocter m

dimporter g

20
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Listed Company

If your company already exists in the system, you will have to request the user authorisation to be linked
to the company. Please follow this procedure:

Tick the small box on the right, then click the green button named “Request authorisation”.

Raolly Gidn't lind e opseaor you belong
Country y t0? In this case anly you night consides
creating & naw one using he button

~ above
Sacton

Activity Type Importer

Search

PESCADO COMPANY Planta 4 > imporser (Crie) [
Central Business Register 000002 28020 NMadrid
= Spain

Pascado Company 2 S A Puano Pasquero Espigon Nera > imporer (criv) 0T
Cantral Business Ragister 000003 36900 Murly

= Spain

A pop-up window will appear. Click on the blue button “Send authorisation request”.

Confirm authorisation request for PESCADO COMPANY

Optionally, you can provide some additional useful information.

Message
Email D]
Phone =

Cancel Send authorisation request

By clicking on “Send authorisation request” you are making a request to the Admin User of the Company
(or, if there is no Admin user linked to it, the CCA responsible for the company) to be linked to that
operator.
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Once your request is sent, you will receive a message on the TRACES homepage, and you will be able to
see the status of your request.

Reques! authonsation FPersonal Informaton

EU Login & the place whare your parsonal information are
slored. If any of e information displayed here is wrong, you
can update i thars Your indonmation wil be refrashed
actomatically in TRACES the next time you log in

3
The roles you requested are baing reviewed, You need to contact aither your
responsible authority aither the adminisirator inside your organisation in order fo be
validated. You will be notified by emait as soon as they will be approved.

Full Names  First imponter Five

Domain @ Extamal

wIBipe

Please select the type of organsaton you'ré reguesting access for

IMPORTANT: Do not request aocess from & neaw tab - this can resull in duphcated access requests

>

A My account on EU Login
Operator

Economic operatom such ps parfcular dosméesses, siores non-orofl olgervashiona

#@ Change your Password at EU Login

# Update your Information at EU Login

© Nead 10 find out which land of organisabon you belong t0?

Your Roles

i sane . (T~ (N~ D

[ pcate | PESCADO COMPANY

> importer (crve) 20 [ Mesaceion | &
——_—

25020 Mavid

= Span (ES)

Note: Please be aware of the difference between users and operators in the system.

Users are individuals, identified by their e-mail address and name - they all have an EU Login.
Normally they are linked to their businesses.

Operators are businesses in the system, e.g., Importer, Exporter, Responsible for the load.
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